
Select the appropriate scenario link below to review the applicable step-by-step instructions to access Alumni
Talent on Demand.

What are you trying to do?

Login – I am a returning user / Retired PPMD

Scenario 1: Click here
Use when:

 You have already registered and have previously created an 
Alumni Talent on Demand account.

 If you are a retired PPMD, please use your deloitteretired.com 
email address and its credentials to log in to Alumni ToD 
account.

 This scenario can be used if you remember your registered email
and password, or if you have forgotten your password.

Registration – I am a new user

Scenario 2: Click here
Use when:

 You are new to Alumni Talent on Demand. All new users must 
register and then log-in.

Unemployment Forms – I need Quick access

Scenario 3: Click here
Use when:

 You need quick access to Unemployment forms only.
 This scenario does NOT create an Alumni Talent on Demand 

account.

Scenario 1: Registered User + Login
(NOTE: DO NOT use Deloitte provided devices to access Alumni Talent on Demand)

Step 1: Access Alumni Talent on Demand
From your computer/mobile, open any browser and go to below link 
https://external.talentondemand.deloitte.com/Registration/Index

Step 2: Logging in to Alumni Talent on Demand
Click on the Login button (Fig. 1) and click on “OK, Got it!” on the Login Steps pop up (Fig. 2)

https://external.talentondemand.deloitte.com/Registration/Index


(Figure 1: Alumni Talent on Demand Welcome screen- Login button)

(Figure 2: OK, got it! option in Login steps window)



Enter the email Address you have registered with and click on the “Next” button (Fig. 3.1) and then click on the “Work or
school account” option (Fig 3.2).

(Figure 3.1: Enter your registered email and click on "Next")

(Figure 3.2: Click on “Work or school account”)

  Step 3(a): Email with activation Link

Note: If you are a retired PPMD you will not receive an email with the activation link. You will be logged into 
to the Alumni Talent on Demand application directly. 



If your account has not been activated previously you will see the below message asking you to Activate your
account. (Fig. 4)

(Figure 4: Account Activation Page)

You will now receive an email with the subject “Your account needs to be activated”. When you open this email 
click on the link “Activate your Account”. (Fig. 5)

(Figure 5: Account Activation Mail)

Step 3(b): Activate your account



You will be prompted to create a password and select a preferred language. (Fig. 6)

(Figure 6: Create your Password)

Click on the method of your preference for Multi-Factored Authentication (MFA) to receive your One Time 
Passwords (OTP’s). There are two options.

1) Authenticator App – To configure your Authenticator App follow the on-screen steps. (Fig. 7)

(Figure 7: Configuring MFA using the Authenticator App)

2) Mobile Phone – Enter your mobile phone number and select SMS(Messages) or Phone call as an option to



receive your One Time Password (OTP) Code. (Fig. 8)

(Figure 8: Configuring MFA using Mobile Phone)

Once you select an option you will get a message or call on your registered mobile number with the OTP code. 
Enter the code and click on confirm. You will see the message “Your mobile phone is successfully registered and 
set as preferred MFA method.”. You will now get an option to select your primary MFA method. You can choose
between the options and click on complete. (Fig. 9)

Options for Primary MFA method
a) Mobile Phone (SMS)
b) Mobile Phone (Phone call)

(Figure 9: Setting your default MFA method)
You will get an activation successful message. (Fig. 10)



(Figure 10: Activation Successful)

Step 4: Login

Navigate to the Activation Process tab and click on the “Login” button. If you have closed the tab you can click on
this link. You might need to enter your credentials if you have closed the browser or tab. (Fig. 11)

(Figure 11: Account Activation Page)



If your account has been activated, you will be asked to enter the password you had created during the activation
process. (Fig. 12)

(Figure 12: Enter your Password)

Once you enter the correct password you will need to enter the OTP code (One Time Password). Which you will 
receive on the platform you had selected as your preference for Multi-Factored Authentication (MFA). (Fig. 13)

(Figure 13: Enter the OTP code you will receive on your preferred Authentication method selected during Account
activation)



Once you click on “Verify”, you will be taken to the Alumni Talent on Demand Dashboard. (Fig. 14)

Hurray!!! You have logged in to the application successfully

(Figure 14: Alumni Talent on Demand dashboard page)



Scenario 2: New Registration + Login
(NOTE: DO NOT use Deloitte provided devices to access Alumni Talent on Demand)

Step 1: Access Alumni Talent on Demand for Registration
From your computer/mobile, open any browser and go to

https://external.talentondemand.deloitte.com/registration/index     (Fig. 15)

(Figure 15: Alumni Talent on Demand Welcome screen - Registration)

(Figure 16: Registration steps)

Enter your details in the Registration screen and click the submit button. (Fig. 17)



(Figure 17: Registration form)

After successful registration, you will Receive a Successful Registration message with two links. (Fig. 18)
Click on the link highlighted in the word “Here”. This will take you to the activation page in a new Tab.

(Figure 18: Successful Registration)

Step 3: Activating your Account

Enter the email Address you have registered with and click on the “Next” button (Fig. 19) and then click on the “Work or 
school account” option (Fig 19.2).



(Figure 19: Enter your registered email and click on "Next")

(Figure 19.2: Click on “Work or school account”)

You will be prompted to create a password and select a preferred language. (Fig. 20)



(Figure 20: Create your Password)

Click on the method of your preference for Multi-Factored Authentication (MFA) to receive your One Time 
Passwords (OTP’s). There are two options.

1) Authenticator App – To configure your Authenticator App follow the on-screen steps. (Fig. 21)



(Figure 21: Configuring MFA using the Authenticator App)

2) Mobile Phone – Enter your mobile phone number and select SMS(Messages) or Phone call as an option 
to receive your One Time Password (OTP) Code. (Fig. 22)

(Figure 22: Configuring MFA using Mobile Phone)

Once you select an option you will get a message or call on your registered mobile number with the OTP code. 
Enter the code and click on confirm. You will see the message “Your mobile phone is successfully registered and 
set as preferred MFA method.”. You will now get an option to select your primary MFA method. You can choose
between the options and click on complete. (Fig. 23)



Options for Primary MFA method
a) Mobile Phone (SMS)
b) Mobile Phone (Phone call)

(Figure 23: Setting your default MFA method)

You will get an activation successful message. (Fig. 24)

(Figure 24: Activation Successful)

Step 4: Login

Navigate to the Registration successful tab and click on the link highlighted in the word “Login”. If you have closed
the tab you can click on this link. (Fig. 25)



(Figure 25: Successful Registration)

If your account has been activated, you will be asked to enter the password you had created during the activation
process. (Fig. 26)

(Figure 26: Enter your Password)

Once you enter the correct password you will need to enter the OTP code (One Time Password). Which you will 
receive on the platform you had selected as your preference for Multi-Factored Authentication (MFA). (Fig. 27)



(Figure 27: Enter the OTP code you will receive on your preferred Authentication method selected during Account
activation)

Once you click on “Verify”, you will be taken to the Alumni Talent on Demand Dashboard. (Fig. 28)

Hurray!!! You have logged in to the application successfully

(Figure 28: Alumni Talent on Demand dashboard
page)



Scenario-3 Quick access Unemployment Form
(NOTE: DO NOT use Deloitte provided devices to access Alumni Talent on Demand)

Step-1 Access Alumni Talent on Demand
From your computer/mobile, open any browser and go to the below URL 
https://external.talentondemand.deloitte.com/ . (Fig-29)

(Figure 29: Unemployment Forms)

(Figure 30: Unemployment Form steps)



Step-2 The below page will open. Key the details as per the fields and click the submit button. (Fig. 
31)

(Figure 31: Unemployment form)

After clicking the submit button, the Unemployment Details by State screen appears. (Fig. 32)

(Figure 32: Unemployment Details by state)



There are 3 links in the Resources section as shown below on the Unemployment Details by State page. (Fig. 33)

(Figure 33: Resources for filing claim)

i) Click on 1st link to open a list of all Deloitte Office Addresses.
ii) Click on 2nd link for steps to find the EIN.
iii) Click on the 3rd link to see unemployment insurance overview details.

To find state-specific unemployment information, click on the applicable state in the list to display available forms
and information
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